
 Casino Winner
 Technical Bulletin

It has come to our attention that a small number of customers have experienced a
problem with their new Casino Winner pusher from Brent/Namco whereby error code
5-13 is displayed, causing the machine to lock up until it is reset. We have discovered
that the position of the payout solenoid is critical to it’s effective operation and may
need to be adjusted on your machine if this error is experienced. This is a simple
operation taking just a few minutes and full instructions are provided below. Please
contact our Customer Service dept. on 02083246120 should you require further
information.

Please adjust the payout solenoid as follows:

1. Refer to p147 of the operation manual  if necessary.
2. Slacken off the two retaining bolts holding the solenoid as shown in the photograph below.

3. While holding down the plunger as shown, bring up the solenoid. When the bottom of the
plunger touches the bottom of the solenoid, retighten the two retaining bolts.

4.

5.

6. Check the movement of Solenoid and Sensor using the test facility.


